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Happy 90th anniversary Alexforbes
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Presenting today

Senzo Langa

Chief Investment Officer: 

Institutional

CFA, MMFI, CAIA

Industry: 18 years
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Agenda

Our Transformation Policy

Progress made

The journey continues
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Our Transformation Policy

Scan QR code

Implementation, timeline and core 

requirements

Launched on 1 July 2022, this policy features a three-

year phased implementation plan, concluding in June 

2025, reinforcing the commitment to enhancing 

transformation in asset management.

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/myapi.alexanderforbes.co.za/content/download/afinvestments/investmentsolutionspdffiles?path=Transformation-Summary.pdf
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Transformation Policy | Broad-based and multi-pillar

Asset manager 

policy
Stockbroker 

policy

Emerging 

Manager policy
Enterprise & 

supplier 

development 

policy

Categories covered by the policy
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Criteria for asset manager transformation

Progress towards these standards is essential for driving sustainable 

transformation in the asset management industry.

Achieve a minimum 

40% representation by 

black individuals in 

senior management

Achieve a 

minimum 40% 

representation of 

black investment 

professionals – 

of that 40% must 

be black females

Attain a minimum 

Level 3 B-BBEE 

contributor statusRequirements

Set for June 2025
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Asset manager compliance with transformation criteria | Start vs 
three-year milestone

30 June 2022

30 June 2025
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Significant progress: non-compliance reduced from 25% to 10%, with 

improvements across all measures
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Progress on B-BBEE compliance | From start to three-year 
milestone
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Notably, the number of Level 1 managers has increased substantially, 

demonstrating the effectiveness of the policy in driving sustainable 

change over the past three years
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Human capital progress across asset managers

42%

49%

17%

48%

52%
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% black management

% black investment professionals

% black female investment professionals

30 June 2022

30 June 2025

Industry shows improvement: nearly half of management is black, over 

50% of investment professionals and female representation is rising, albeit 

gradually
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Transformation in hedge fund industry representation

30 June 2022

30 June 2025

The hedge fund sector has shown significant progress in increasing 

investment professionals. This shift reflects a growing commitment to 

diversity and inclusion within a historically challenging segment of the 

industry
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Transformation | The journey continues

• Our transformation policy has been widely embraced across the industry 

and is delivering meaningful outcomes.

• We are proud of the progress achieved and have a clear, data-driven 

roadmap for the next phase.

• Transformation remains central to our investment philosophy and a critical 

lens in manager selection.

• While representation in leadership and investment teams continues to 

improve, we recognise that more must be done to accelerate change.

• Our performance remains competitive, with transformation strengthening – 

not compromising – investment outcomes.

• We remain committed to refining our approach to meet emerging 

challenges and to serving our clients with excellence, integrity, and impact.
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You can find our 

latest insights here:

Scan QR code

Place QR code here

https://vimeo.com/693398438?&login=true#_=_
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Thank you
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FAIS Compliance

Alexander Forbes Investments Limited
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Alexander Forbes Investments Limited

▪ Alexander Forbes Investments Limited (registration number 1997/000595/06) is an authorised Financial Services Provider (FSP 711), in terms of Section 8 of the Financial Advisory and Intermediary Services Act 37 
of 2002 (FAIS Act), as amended. Alexander Forbes Investments Limited is a registered long-term insurer (Long-term insurance license number: 10/10/1/155, and pension fund administrator (Pension fund 
administrator number: 24/217).

▪ Alexander Forbes Investments Limited (AFIL) may act as a product supplier and/or an FSP. AFIL currently uses product suppliers that are associate companies, as listed as follows: Alexander Forbes Investments 
Unit  Trusts Limited, Alexander Forbes Group Holdings Limited, Alexander Forbes Investments Administration (Pty) Ltd, Mercer Global Investments Management Limited.

▪ AFIL is licensed in terms of Category I (advice & non-discretionary intermediary services), Category II (discretionary intermediary services) and Category IIA (Hedge Fund FSP).

▪ AFIL may not request or induce a client in any manner to waive any right or benefit conferred on the client by legislation or accept or act on any such waiver.

▪ The information contained in this presentation in respect of any product is factual and does not constitute financial advice as contemplated in section 1 of the FAIS Act. 

▪ Opinions and views expressed on various issues such as, but not limited to, economic, legal or regulatory overviews during this presentation should not be construed as advice nor should it be construed as express 
or  implied recommendations, guidance, or proposals that any particular transaction in respect of a product is appropriate for your particular investment objectives, financial situation, or particular needs.

▪ Certain divisions within AFIL may have been appointed by the client to furnish advice to the client.

o A portion of this presentation may deal with the advice furnished by the relevant division within AFIL.

o The individual giving this presentation is not necessarily part of that division.

o Any advice and/or recommendation is not advice and/or recommendation of the presenter, but of the division within AFIL, authorised to provide the advice.

o Reliance should not be placed on the information in this presentation, but rather on the official report containing the advice.

▪ The Alexander Forbes Group has Professional Indemnity and Fidelity Insurance for all subsidiaries across the group. The Insurance is annually renewable. Confirmation of insurance cover is available on request.

▪ Any information disclosed to the authorised representatives in their professional capacity will be treated as confidential and will not be disclosed to third parties without written consent, 
    unless the disclosure of such information is required in the public interest or under a particular law. The Privacy Policy and PAIA Manual are available on the Alexander Forbes website(www.alexforbes.com). 

▪ The Alexander Forbes group has a gift and entertainment and conflicts of interest policy that aims to prevent any situation that could create an impression of conflict with a client’s interest or compromise the 
company’s independence. The Conflicts of Interest Management Policy is available on the Alexander Forbes website (www.alexforbes.com). If there is a potential conflict of interest in any financial service offered to 
its clients. AFIL will at all times place the interest of its clients before its own. In providing financial services to its clients, certain business may flow to other companies within the wider Alexander Forbes group of 
companies. AFIL maintains a  Conflict of Interest Register that reflects all financial interests received, financial interests offered, Personal Account Trading, outside business interests, and any other actual or 
potential conflicts of interest.

▪ AFIL aims to treat all customers fairly. The Complaints Policy is available on the Alexander Forbes website (www.alexforbes.com). 

▪ Funds managed by AFIL may include financial services of associate companies. AFIL may provide financial services to clients who receive other financial services from associated companies. AFIL is a wholly-
owned subsidiary of Alexander Forbes Limited. The company structure is available upon request.

▪ The Alexander Forbes group of companies is required to comply with all anti-money laundering legislations (e.g. Financial Intelligence Centre Act (FICA)). Where an Alexander Forbes company is an accountable 
institution (in terms of FICA), it will be obliged to record and verify client information in the manner prescribed in the FIC Act. The Alexander Forbes group of companies is also required to report unusual and 
suspicious financial activities.

▪ AFIL shall not be liable for any damage or loss suffered resulting from any action taken by any person based on this presentation, information provided in it or any discussions relating to it.

▪ All AFIL representatives comply with the fit and proper requirements of the FAIS Act. If a representative is rendering financial services under supervision, clients will be informed thereof.

FAIS Compliance 

Statement
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Alexander Forbes Investments Limited
FAIS Compliance 

Statement

AFIL is authorised to provide financial services in respect of the following financial products:

Sub-categories
Category I – 

Advice and Intermediary Services

Category II –

Intermediary Services only 

Category IIA – 

Intermediary Services only

Long-term Insurance: subcategory B1 Yes

Long-term Insurance subcategory C Yes

Retail Pension Benefits Yes

Pension Funds Benefits Yes

Shares Yes Yes

Money-market instruments Yes Yes

Debentures and securitised debt Yes Yes

Warrants, certificates or other instruments Yes Yes

Bonds Yes Yes

Derivative Instruments Yes Yes

Participatory interest in a collective investment scheme Yes Yes

Long-term deposits Yes Yes

Short-term deposits Yes Yes

Long-term Insurance subcategory B2 Yes

Long-term Insurance subcategory B2 – A Yes

Long-term Insurance subcategory B1 – A Yes

Structured Deposits Yes Yes Yes

Participatory interest in a hedge fund Yes Yes Yes

General Category IIA experience Yes
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FAIS Compliance 

StatementAlexander Forbes Investments Limited

Contact details for queries and complaints 

Contact Centre Call Centre: 0860 333 316 or 086 000 0279 

Email : afinvestcontactcentre@alexforbes.com or contactus@alexforbes.com 

Telephone : 011 669 7026

Physical Address: 115 West Street, Sandown, 2196

Postal: PO Box 786055, Sandton, 2146, South Africa

FAIS Compliance Officer Telephone : 011 269 0000

Email : zzGroupCompliance@alexforbes.com 

The complaints procedure and form are available on www.alexforbes.com or from the Client Contact Centre above. If you have a complaint regarding AFIL and it is not resolved to your satisfaction, you may submit 

your complaint to the relevant Ombud office:

The FAIS Ombud Telephone : 012 762 5000

Call center : 086 066 3274

Email : info@faisombud.co.za 

Postal address: P O Box 74571, Lynnwood Ridge, 0040 

Physical address: 125 Dallas Avenue, Menlyn Central, Waterkloof Glen, Pretoria, 0010 

Website: www.faisombud.co.za

Pension Funds Adjudicator Telephone: 012 748 4000/ 012 346 1738

Call Centre: 086 066 2837

Email: enquiries@pfa.org.za 

Postal address: P O Box 580, Menlyn, Pretoria, 0063

Physical address: Riverwalk Office Park, Block A, 41 Matroosberg Road, Ashlea Gardens, Pretoria, 0002 Email address: enquiries@pfa.org.za Website: www.pfa.org.za

The Ombud for Long-Term 

Insurance

Telephone: 021 657 5000

Call Centre: 086 010 3236

Email: info@ombud.co.za 

Postal address: Private Bag x 45, Claremont, Cape Town, 7735

Physical address: Claremont Central Building, 6th Floor, 6 Vineyard Road, Claremont, 7700 

Website: www.ombud.co.za

The Information Regulator 

(South Africa) 

General enquiries Email: enquiries@inforegulator.org.za

PAIA complaints address: PAIAComplaints@inforegulator.org.za 

Personal information complaints address:  POPIACompliants@inforegulator.org.za 

Website: www.justice.gov.za/inforeg 

Financial Sector Conduct 

Authority 

Telephone: 012 428 8000

Call Centre: 080 020 3722 

Email:  info@fsca.co.za 

Physical address: Riverwalk Office Park, Block A, 41 Matroosberg Road, Ashlea Gardens, Pretoria, 0002 

Website: www.fsca.co.za

mailto:afinvestcontactcentre@alexforbes.com
mailto:contactus@alexforbes.com
mailto:zzGroupCompliance@alexforbes.com
mailto:info@faisombud.co.za
mailto:enquiries@pfa.org.za
mailto:info@ombud.co.za
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mailto:POPIACompliants@inforegulator.org.za
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